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The Liberty Speciality Steels business is made up of four business units, which work together to
produce steel products for demanding applications in Aerospace, Energy, Automotive and
Engineering sectors.

We understand that robust quality is vital for product safety.

We are passionate about the quality of our products and services and are committed to meeting
our customers needs.

Quiality starts from the top, with our leadership team committed to using best practice to respond
to customer feedback.

This is supported by our culture, which values transparency and integrity.
The optimum quality of our products and services is underpinned through:

e policies, procedures, and work instructions

o effective risk management

e internal and external assessment and audit of our processes

e training and competence of our employees

e customer specifications, national and international standards

e continuous improvement achieved through effective root cause analysis and preventative
and corrective actions taking Human Factors into account

e supplier selection and management

Our quality goals and business success are achieved by the engagement and motivation of
everyone involved in producing our products and services. An open reporting culture is
promoted, where everyone is encouraged to share mistakes without the fear of inappropriate
retribution
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